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In January 2026, the Government issued guidance on mobile phone use in
school. In June 2026, this guidance became statutory. This stated that all
schools should be mobile phone-free environments.

As part of the school Behaviour and Relational Policy, the Government stated
that all schools must have a mobile phone policy that prohibits the use of
mobile phones and other smart technology with similar functionality to mobile
phones (for example, the ability to send and/or receive notifications or
messages via mobile phone networks or the ability to record audio and/or
video including smart watches and meta glasses) throughout the school day,
including during lessons, the time between lessons, breaktimes and lunchtime
(Department of Education Statutory Guidance Mobile Phone, June 2026).

| Our young people are growing up in an increasingly complex world, living their
lives on and offline. This presents many exciting opportunities - but also
academic, emotional and social challenges. As part of our ongoing
commitment to maintaining a calm, focused, safe and respectful learning
environment that supports both academic success and student wellbeing we
operate a ‘phone-free’ school environment from bell to bell (8.40-3.10). This
follows government stipulations limiting screen time and importantly gives
. pupils the space to think deeply, engage meaningfully, and thrive in an
environment designed for their growth.

Alongside this, we have an-going programme of work around online safety
delivered through our ICT and Life Matters lessons where we work to protect
pupils from any potential online harms.

We also appreciate that many parents/carers would like their children to have
access to a mobile phone for safety reasons on their journey to and from
school. This policy allows us to work in partnership with this important aim,
only limiting phone use during school hours.

For the purposes of this policy the term ‘mobile phones’ includes smart
watches, pagers and other communication devices.

Our policy aims to:

e Promote, and set an example for, safe and responsible phone use;

e Set clear guidelines for the use of mobile phones for pupils, staff,
parents and volunteers;

e Support the school’s other policies such as our Safeguarding Policy and
Behaviour Policy.



This policy also aims to address some of the challenges posed by mobile
phones in school, such as:

Risks to children’s safety;

Data protection issues;

Potential for lesson disruption;

Risk of theft, loss, or damage;

Appropriate use of technology in the classroom.

Updated Mobile Phone Procedure Effective from September 2026

All pupils will be expected to secure their mobile phones using an
individual Hush locking phone pouch, which will be provided by the
. school.

e Phones must be placed inside the pouch during registration. This
is considered the start of the school day.

¢ Once secured, the pouch must be kept in the pupil’s school bag
or blazer pocket for the duration of the school day. We would
recommend that all pupils have a school bag to store the device
alongside other important equipment for the school day.

e Pouches will be unlocked at the end of the school day during a
ten-minute tutor time, before pupils leave the school site (3.00-
3.10).

e Pupils will not be permitted to access or use their phones at any
point during the school day, including break and lunchtime.

Roles and responsibilities
Staff

All staff (including teachers, support staff, and supply staff) are responsible
for enforcing this policy. Volunteers, or anyone else otherwise engaged by the
school, must alert a member of staff if they withess, or are aware of, a breach
of this policy. The Headteacher, Senior Leadership Team and Pastoral Team
are responsible for monitoring the policy every year, reviewing it, and holding
staff and pupils accountable for its implementation. Please see ‘Further
information relating to staff, volunteers, contractors and visitors on site’.

Pupils

Pupils must follow this policy. Pupils must respect the school environment and
their fellow classmates by helping to create a safe, respectful and positive
environment. Pupils are required to understand the contents of this policy and
remember it throughout the school year, as well as understanding the
potential sanctions in place for mobile phone misuse.



Parents and Carers

Parents and Carers have a responsibility to familiarise themselves with all
aspects of this policy. As part of our school community, parents and carers
must support the school to implement this mobile phone policy. We
respectfully expect parents and carers to understand the importance of this
policy and the positive impact it will have for the pupils of this school. If urgent
messages are required for a pupil, please contact the front office on 01785
258546 and they will be happy to help.

Use of mobile phones by staff

Personal mobile phones Staff (including volunteers, contractors and anyone
. else otherwise engaged by the school) are not permitted to make or receive
calls, or send texts, while children are present/during contact time. Use of
personal mobile phones must be restricted to non-contact time, and to
appropriate areas of the school where pupils are not expected to be routinely
present (such as the staff room).

. There may be circumstances in which it's appropriate for a member of staff to

have use of their phone during contact time. For instance:

e For emergency contact by their child, or their child’s school;
In the case of acutely ill dependents or family members;
e In areas of the school site where no landline is available.

The Headteacher will decide on a case-by-basis whether to allow for special
arrangements. If special arrangements are not deemed necessary, school staff
can use the school office humber 01785 258546 as a point of emergency
contact.

Data protection

Staff must not use their personal mobile phones to process personal data, or
any other confidential school information.

Safeguarding

Staff must not give their personal contact details to parents or pupils,
including connecting through social media and messaging apps. Staff must,
where possible, avoid publicising their contact details on any social media
platform or website, to avoid unwanted contact by parents or pupils. Staff
must not use their mobile phones to take photographs or recordings of pupils,
their work, or anything else which could identify a pupil. If it's necessary to
take photos or recordings as part of a lesson/school trip/activity, this must be
done using school equipment.



Using personal mobiles for work purposes

In some circumstances, it may be appropriate for staff to use personal mobile
phones for work. Such circumstances may include, but aren’t limited to:

e Emergency evacuations;
e Supervising off-site trips;
e Supervising residential visits.

In these circumstances, staff will:

e Use their mobile phones in an appropriate and professional manner, in
line with our staff code of conduct;

e Not use their phones to take photographs or recordings of pupils, their
work, or anything else which could identify a pupil;

e Refrain from using their phones to contact parents. If necessary, contact
must be made via the school office;

e Use their ‘no caller ID’ function.

Work phones

Some members of staff are provided with a mobile phone by the school for
work purposes. Only authorised staff are permitted to use school phones, and
access to the phone must not be provided to anyone without authorisation.

Staff must:

e Only use phone functions for work purposes, including making/receiving
calls, sending/receiving emails or other communications, or using the
internet;

e Ensure that communication or conduct linked to the device is
appropriate and professional at all times, in line with our staff code of
conduct.

Sanctions
Staff

Staff that fail to adhere to this policy may face disciplinary action. See the
school’s staff disciplinary policy for more information.



Students

Students are allowed to bring mobile phones into school. If they choose to do
so it is on the understanding that they agree with the following limitations on
its use, namely:

e Mobile phones must be placed in a Hush pouch from bell to bell (8.40-
3. 00-10)

e The security of phone will remain the student’s responsibility at all times.
The school accepts no responsibility for mobile phones that are lost,
damaged or stolen on school premises or transport, during school visits
or trips, or while pupils are travelling to and from school;

e If asked to do so, content on the phone (e.g. messages, emails, pictures,
videos, sound files) will be shown to a teacher in cases of suspected
malicious use or child protection issues. Staff will not view material that
is potentially explicit in nature.

Students and parents are notified that appropriate action will be taken against
those who are in breach of the acceptable use guidelines following the school’s

[ behaviour policy. In addition, students and their parents should be very clear

that the school is within its rights to confiscate the phone where the guidelines
have been breached.

Students should be aware that the police will be informed if there is a serious
misuse of the mobile phone where criminal activity is suspected. If a student
commits an act which causes serious harassment, alarm or distress to another
student or member of staff the ultimate sanction may be permanent exclusion.
School will consider the impact on the victim of the act in deciding the sanction
and parents will be involved.

If a pupil is found in possession of a phone between 8.40-3.10 outside their
locked pouch:

First occasion:

The phone will be confiscated and stored in the school safe until the end of
the day.

The incident will be logged on Go4schools to keep parents/carers informed
and a two hour after-school detention will be issued to the pupil on the day.

This will be communicated to parents. If a child is unable to attend the
detention on the day due to transport, they will be expected to attend the
detention on the following day and their bag, blazer and possessions will be
searched on arrival to ensure that they do not have a mobile phone with them
(that has not been handed in to school).



On the first occasion, the phone will be returned to the pupil at the end of the
school day after the sanction has been completed.

Second occasion:

The pupil will have a two hour after-school detention and two days in our
Reflection Room. This will be recorded on our Go4schools system and parents
will be informed.

Third occasion:

If a pupil is seen with a mobile phone out of the pouch on a third occasion a
meeting will be arranged with the parent/carer to discuss further next steps.

. Searches and checks:

Bag searches may be conducted if staff have reasonable concerns that a pupil
has a mobile phone on them that hasn’t been placed into their pouch.
Reasonable grounds will include, for example: a credible report being received
that a student has a device in school; spot checks revealing the absence of

. device in a student’s pouch; or suspicions that a device may be a ‘dummy’ or

second device. Random spot checks may also be applied in cases of students
who have persistently contravened the policy on mobile devices.

Routine spot checks will be carried out during the school day to help ensure
consistent application of the policy. These will involve pouches being opened
by staff to ensure devices are turned off and locked in the pouch as expected.
Spot checks may also include searches using a handheld ‘wand’ scanner - a
brief and non-intrusive process.

VI Form students

Students in VI Form are allowed to use their mobile phones outside of their
teaching periods whilst in the VI Form centre. This is to reflect their increasing
independence and responsibility. However, VI Form students are not permitted
to use their mobile phones while in the presence of younger pupils, or while
walking around the school site. VI Form pupils must adhere to this policy and
if there is mobile phone misuse, the sanctions outlined in this policy can and
will be applied.

Unacceptable use

The school will consider any of the following to be unacceptable use of the
mobile phone (alongside a phone being out of a locked Hush pouch between
8.40 and 3.10) and a serious breach of the school’s behaviour policy resulting
in sanctions being taken:



Photographing or filming staff or other students without their knowledge
or permission;

Photographing or filming in toilets, changing rooms and similar areas;
Bullying, harassing or intimidating staff or students by the use of text,
email or multimedia messaging, sending inappropriate messages or
posts to social networking or blogging sites;

Refusing to switch a phone off or handing over the phone at the request
of a member of staff;

Wearing ear buds and listening to music;

Using the mobile phone outside school hours to intimidate or upset staff
and students will be considered a breach of these guidelines in the same
way as unacceptable use which takes place in school time.

Confiscation procedure

l Please note that school staff have the statutory power to search a pupil for a
mobile phone if they believe they have grounds to do so. If a mobile phone is
confiscated, then:

the student will be informed that the phone can be collected by a parent
at the end of school day from the school office/designated person after
the sanction has been completed, unless a there is a safeguarding
implication. Returning the mobile phone directly to the pupil is at the
Headteacher’s discretion;

the confiscation will be recorded in the school behaviour log for
monitoring purposes;

school will ensure that confiscated equipment is stored in such a way
that it is returned to the correct person;

In the case of repeated misuse, the phone will only be returned to a
parent/carer who will be required to visit the school by appointment to
collect the phone;

where a student persistently breaches the guidelines following a clear
warning, the Headteacher may impose an outright ban from bringing a
mobile phone to school. This may be a fixed period or a permanent ban;

Certain types of conduct, bullying or harassment can be classified as criminal
conduct. The school takes such conduct extremely seriously, and will involve
the police or other agencies as appropriate. Such conduct includes, but is not
limited to:

Youth Produced Sexual Imagery/’'Revenge Porn’;

Threats of violence or assault;

Abusive calls, emails, social media posts or texts directed at someone
on the basis of someone’s ethnicity, religious beliefs or sexual
orientation.



Use of mobile phones by parents, volunteers and visitors

Parents, visitors and volunteers (including governors and contractors) must
adhere to this policy as it relates to staff if they are on the school site during
the school day. This means:

e Not taking pictures or recordings of pupils, unless it's a public event
(such as a school fair), or of their own child;

e Using any photographs or recordings for personal use only, and not
posting on social media without consent;

¢ Not using phones in lessons, or when working with pupils.

Parents, visitors and volunteers will be informed of the rules for mobile phone
use when they sign in at reception or attend a public event at school.

Parents or volunteers supervising school trips or residential visits must not:

e Use their phone to make contact with other parents;
e Take photos or recordings of pupils, their work, or anything else which
could identify a pupil.

Parents or volunteers supervising trips are also responsible for enforcing the
school’s policy for pupils using their phones, as set out above. Parents must
use the school office as the first point of contact if they need to get in touch
with their child during the school day. They must not try to contact their child
on his/her personal mobile during the school day.

Loss, theft or damage

Pupils must secure their phones as much as possible, including using
passwords or pin codes to protect access to the phone’s functions.

Staff must also secure their personal phones, as well as any work phone
provided to them. Failure by staff to do so could result in data breaches.

The school accepts no responsibility for mobile phones that are lost, damaged
or stolen on school premises or transport, during school visits or trips, or while
pupils are travelling to and from school.

Confiscated phones will be stored in the safe in a secure office.

Lost phones should be returned to the school office. The school will then
attempt to contact the owner.

Reasonable Adjustments

We understand that there may be valid reasons why a pupil needs to access
their mobile phone during the school day. These include pupils who may have



a medical condition, or who are registered Young Carers, for example. If
mobile phone access is required by a pupil during the school day, the
arrangements for this MUST be discussed and agreed with school staff
beforehand and an agreement made. Outside of this agreement, pupils are
still required to meet the expectations outlined in this policy.

Emergencies

In the case of a school emergency, e.qg. lockdown, fire evacuation:

In an emergency, the priority is for pupils to follow school safety procedures
under staff guidance. Unauthorised phone use during such situations may:

Delay emergency responses

Spread misinformation

Put pupils and staff at increased risk
Disrupt coordinated safeguarding measures

Emergency communications will continue to be managed through the school.

What happens if a pupil needs to contact home?

If a pupil needs to contact home for any reason, they should go to the
school office, the Head teacher or First Aid. Pupils will be able to use a
school phone or unlock their pouch in a controlled space to contact home.
This is no different to current practice.

Monitoring and review

The school is committed to ensuring that this policy has a positive impact on
pupils’ education, behaviour and welfare. When reviewing the policy, the
school will take into account:

Feedback from parents and pupils;

Feedback from teachers;

Records of behaviour and safeguarding incidents;

Relevant advice from the Department for Education, the local authority
or other relevant organisations.
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Important supporting information

INSERT LOCK UNLOCK

Insert your phone into the pouch Simply press the pin into the hole to Unlock by simply placing the locking

lock closed mechanism near the magnetic base

. How quick is the unlocking process?
.“‘ The unlocking process is quick and easy. Staff will be on hand to support
where needed with form tutors supervising the process.

What if my child arrives late or needs to be dismissed early?

All pupils that arrive to school late (after registration closes at 9.10) or leave
school early must sign in and out of school at First Aid. An unlocking device

= will be available to pupils at reception after they have obtained a signing out
' slip.

- Will my child’s phone be safe?

Pupils are in possession of their phone - in their Hush pouch - for the entire
school day. We will advise pupils to store the pouch safely in their bags.

While the Hush pouch will provide some protection, it's not a protective
case, so pupils should continue to handle their phones with the same care
they normally would to prevent damage. As with all personal property, if a
pupil choses to bring a mobile phone in to school (or any other personal
item), it is their responsibility to look after that item in line with school

policy.

What happens if a pupil forgets to open their pouch at the end of the
day?

We would expect this to be rare. All pupils will go to a short tutor time at the
end of the school day (3.00) to unlock their phone pouch and return it to their
tutor. If they do arrive home with a phone in a pouch, they can either come
back to school to unlock it, or have a phone free evening!

My child currently doesn’t bring a phone to school, how will this
work for them?

Please send an email to their Progress Leader and we will discuss next steps.


https://netherstowe.staffs.sch.uk/files/2025/07/image-2.png

What happens if a phone is seen outside of a pouch?

If a pupil is found in possession of a phone outside their pouch on school site
the phone will be confiscated and stored in the school safe until the end of the
day. The incident will be logged on Go4schools to keep parents/carers
informed and a two hour after-school detention will be issued to the pupil on
the day. This will be communicated to parents. If a child is unable to attend
the detention on the day due to transport, they will be expected to attend the
detention on the following day and their bag, blazer and possessions will be
searched on arrival to ensure that they do not have a mobile phone with them
(that has not been handed in to school).

| On the first occasion, the phone will be returned to the pupil at the end of the
k " school day. On the second occasion, the pupil will have the after-school
detention and two days in our Reflection Room. If a pupil is seen with a mobile
phone out of the pouch on a third occasion a meeting will be arranged with
the parent/carer to discuss further next steps.

Bag searches may be conducted if staff have concerns that a pupil has a
. mobile phone on them that hasn’t been placed into their pouch.

What happens if a pupil puts an old mobile phone in their pouch?

We will keep an eye out for fake phones. They’ll usually be old phones or
phones that have broken/cracked screens. If found, this will result in both
phones being confiscated and a further sanction issued to the pupil.

What if the Hush pouch gets damaged?

Any attempt to tamper with the Hush pouch or system, including use or
possession of high-strength magnets or vandalism of any kind will be treated
as a serious offence, potentially resulting in a replacement fee of £12.00,
confiscation of their mobile phone device until collected by a parent/carer and
a further sanction issued, depending on the severity of the incident.

If accidental damage occurs, pupils must report it immediately. If damage is
discovered during checks and has not been reported, it may be considered
intentional. Pupils will be supported to lock and unlock their pouch to avoid
any accidental damage.

We will be conducting random pouch/spot checks over the full academic year
to assess the condition of pouches.



Why This Approach?

These changes are in line with recent Department for Education (DfE)
guidance, which strongly recommends that schools adopt clear and consistent
mobile phone policies to minimise disruption and maximise learning. The
guidance is based on a growing body of evidence showing that limiting mobile
phone use during the school day has a positive effect on behaviour,
concentration, and academic outcomes.

Research has also highlighted the detrimental impact of unrestricted phone
access in schools, including increased anxiety, reduced attention span,
disrupted sleep patterns, and greater exposure to online bullying and social
pressure. By introducing this procedure, we aim to create a school
environment where pupils can focus fully on their learning, feel more
connected socially, and experience improved overall wellbeing.



